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“No Writing Counter”
Digitalization of Services at Iwakuni City Hall
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The city has adopted “No Writing Counter” service, digital technology for over-the-counter service to help

improve services for residents by reducing the waiting time and the time spent on filling out application
forms. When changing addresses, applicants are able to receive a list of all the necessary procedures
merely by answering questions. Applications can be filled in on a smart phone before visiting a service

counter.
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Sections providing “No Writing Counter” services: Personal registration section, Health insurance &
national pension section, Disabled assistance section, Elderly assistance section, Children and family
section Children and family center, Nursery & kindergarten section

HEED mER. ERESH HeEyEs =2REYER. CCtRERCLLTERLA— B
F | <;751

). EEykE=R

X For details please visit the city’s website.
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Contact: Administrative Reform Office TEL 0827 29 5029
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Yamaguchi Prefecture Road Safety Campaign
during End of Year & New Year Holidays
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The increase of traffic on the road between the end of year and the New Year holidays will increase the
risk of traffic accidents, including fatal and serious accidents. Stay safe. Stay alert for any potential

hazards. Drive safely
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Campalgn Period: Tuesday, December 10 to Friday, January 3
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Primary Goals of the campaign: == H1Z
OTo reduce and prevent traffic accidents involving pedestrians by encouraging people to use reflective

goods and practice safe road crossing and so forth.
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OTo promote safety practices: turning on headlights at and after dusk when visibility is reduced, and

using high beams effectively, and so forth. To eradicate drunk driving.
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OTo promote helmet-wearing when riding a bicycle or a specified small motorized bicycle and obey the

traffic rules.
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OTo prevent accidents involving the elderly. BHhED X@EEH KIE

Contact: Livelihood Safety&Security Section TEL: 0827 29 5018
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End of Year Cleaning and Waste Disposal Facility
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The waste disposal site will get very busy at the end of the year. To avoid crowds, please bring and
drop off your garbage as early as possible.
If you wish to have human waste collected in the month of December, please contact a human waste

disposal service provider by early December.
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# As for the waste collection in Shuto or Kuga areas, please see the human waste collection calendar.
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# The garbage collection calendar for the next fiscal year will be distributed together with the March 15
issue of city information magazine, Ko-ho Ilwakuni.
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Contact: Environmental planning & management section TEL 0827 31 5304, Environmental facility



section TEL 0827 29 5035, General branch offices, Branch offices
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Mini Kadomatsu Decoration (bamboo and pine branch arrangement)
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Let's make your own mini Kadomatsu traditional Japanese decoration using bamboo and pine branches,
and place it at home to celebrate the New Year.
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Date: Friday, December 20 to Sunday, December 22 @9'30 ©®10:30-D13:00-@14:00-
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Maximum Number of Participants: 6 people per each time slot (Register accepted on a first come first
served basis)

T L=A./ m< HA S&( A
TH &6AN (%kEIE)
Fee: ¥1,800

% 1800

What to bring: gardening scissors, a box to put in your completed Kadomatsu
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Registration Period: Thursday, December 5 to Sunday, December 15
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Contact: Marutamura TEL 0827 84 1213
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Exhibition by Iwakuni Residents Community Organizations
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Exbition Period: Wednesday, December 25 to Friday, January 10 (Except Saturdays and Sundays,

National holidays, End of year and New Year Holidays)
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Venue: Iwakuni City Hall 15t Floor  Exhibition Corner
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Event Detail: Display of activities and work done by the resident community organizations registered
with lwakuni City Residents Community Organization Support Center.

L&ShLy

&:L\'J_:_j' Li#/u@\?&";l,i_,g £55< Az R iﬁ:_t; moL3 & <
AE LDWHKICHRFEBIXEE 22— ZERLTOAEIRD 1701 FE® RYUEAZE #Y
Contact: Iwakuni City Residents Community Organization Support Center
TEL 0827 30 9030
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Questionnaire on the New Skate Park
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The city will be collecting the citizen’s ideas and thoughts on the new skate park so that the park will be a

place that meets their needs.
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Questionnaire collection period: Sunday, December 1 to Saturday, December 28
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Please fill in either the paper questionnaire form or the online form and send it to the city.
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Agent: TOKEN C.E.E. Consultants Co.,Ltd.
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->.<For details please visit the city’s website.
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Contact: Culture and Sports Section TEL 0827 29 5103
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